SOUTH AFRICAN
COUNCIL FOR SOCIAL SERVICE PROFESSIONS

GENERAL NOTICE 9 of 2022

REF:

3/7/6/1/9 2 November 2022

NOTICE TO:
1. All registered social workers, social auxiliary workers, student social workers, student social auxiliary work, child

and youth care workers, auxiliary child and youth care workers, student child and youth care workers and student
auxiliary child and youth care workers

2. Employers of social service professionals

SACSSP’S MEASURES TO SUPPORT UNEMPLOYED SOCIAL SERVICE PROFESSIONALS

1.

The purpose of the General Notice is to inform social service professionals (social
workers, social auxiliary workers, child and youth care workers and auxiliary child and
youth care workers) of the measures put in place by the SACSSP in support of those who
are unemployed.

In view of the continuous call from unemployed social service professionals regarding the
payment of annual fees, Council recommended amendments to the Regulations to
exempt unemployed social service professionals from the payment of annual fees, which
was subsequently approved by the Minister of Social Development and included as
regulation 3(b) in the Reqgulations relating to the fees payable by social workers, child and
youth care workers, social auxiliary workers, auxiliary child and youth care workers,
student social workers and student child and youth care workers (Government Notice No
1512 published in Government Gazette No 45501 of 19 November 2021). The procedure
to be followed and the associated conditions are explained in paragraphs 5 and 6.

Unemployed for the purpose of this General Notice and the provisions of the regulation
3(b) of the Regulations means a person registered with the SACSSP who is employable
and who is not full-time or part-time employed, inclusive of being self-employed, as a
social service professional or otherwise; does not have any form of income through full
time employment other than as a social service professional; who is actively seeking
employment as a social service professional but is unable to find such employment; and
was unemployed for three (3) consecutive months or longer on the date of application.

It is important to note that the exemption indicated in paragraph 2 only applies to annual
fees and not registration fees. Registration fees, which is a once-off payment upon
registration with the SACSSP, needs to be paid and submitted together with the required
application form and supporting documents to be registered. See Regulations relating to
the fees payable by social workers, child and youth care workers, social auxiliary
workers, auxiliary child and youth care workers, student social workers and student child
and youth care workers and FORM RR.5B available on the SACSSP’s website for more
details.

Application for the exemption from the payment of annual fees by unemployed
social service professionals
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Social service professionals already registered with the SACSSP

A social worker, social auxiliary worker, child and youth care worker and/or auxiliary child
and youth care worker who has been registered with the SACSSP in terms of sections
17, 18 and 18A of the Social Service Professions Act 110 of 1978, may apply in writing to
the SACSSP to be exempted from the payment of annual fees for the next financial year
in terms of regulation 3(b) of the Regulations relating to the fees payable by social
workers, child and youth care workers, social auxiliary workers, auxiliary child and youth
care workers, student social workers and student child and youth care workers, subject to
the following conditions:

(@) He or she must apply in writing using the prescribed form: FORM RR.5B (regulation

3(b)).

(b) He or she must be unemployed for a period of three (3) consecutive months or
longer on the date that he or she submit the application to be exempted from the
payment of annual fees.

(c) He or she must provide a written motivation (completed by himself or herself) to
support the application (Annexure A to FORM RR. 5B can be used for this)

(d) He or she must attach to the application (Annexure B to FORM RR.5B can be used
for this) an affidavit completed at the South African Police Service (SAPS) stating
that t he or she is not employed and/or has no income.

(e) Written proof all efforts made to apply for employment made for employment and
that such applications were not successful within a period of three (3) to six (6)
months prior to the date of application to be exempted from the payment of annual
fees. This may include proof of applications for employment submitted to potential
employers; receipt of feedback from employers or similar. At least one such proof
should be attached. Attached and mark as Annexure C.

The application form (FORM RR.5B) must reach the SACSSP by 1 November 2022 and
no later than 30 November 2022.

Applicant must ensure that the application form (FORM RR.5B) is completed in full and
correctly and that all annexures are attached as prescribed. In complete forms will not be
considered and will be returned, which may cause delays. Please use the guidance and
check list provided on the form.

There is no fee payable for an application to be exempted from the payment of annual
fees.

Exemption from the payment of annual fees will only be considered if the annual fees for
previous year(s) were paid and will not be applied retrospectively.

Each application will be considered on its own merit and the outcome of the assessment

of the application will be communicated in writing to each applicant no later than 31

December 2022 every year. Please note:

() If application for the exemption from the payment of annual fees is approved, the

applicant will receive the following:
() Letter under the signature of the Registrar or designated official of the SACSSP

indicating that exemption from the payment of annual fees was granted for the
next financial year (this substitutes the “receipt” that is issued when annual fees
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are paid and carries the same value). As such he or she remains registered with
the SACSSP and in good standing. See paragraph 6 for more information.
(i) Practice Card, indicating that you are a non-practising social service professional.
See paragraph 6 for more details)
(b) If an application for the exemption from the payment of annual fees is rejected, he or
she will be informed of such rejection with reasons, and will be required to pay his or
her annual fees before or on 31 March 2023 as to remain registered with the SACSSP.

The exemption from the payment of annual fees for unemployed social service
professionals is for the full amount of the annual fee payable for the financial year it is
applied for as set out in Regulations relating to the fees payable by social workers, child
and youth care workers, social auxiliary workers, auxiliary child and youth care workers,
student social workers and student child and youth care workers, subject to regulation
3(d).

Social service professionals registering with the SACSSP for the first time

In the case where a social worker, social auxiliary worker, child and youth care worker
and/or auxiliary child and youth care worker has never been registered with the SACSSP
after he or she qualified with the prescribed qualification that allows him or her to be
registered in terms sections 17, 18 and 18A of the Social Service Professions Act 110 of
1978, all the provisions as set out in paragraph 4 applies, subject to the provisions in
paragraphs 5.2.2 and 5.2.3 below:

He or she must apply to be registered in terms of provisions of the Act and respective
Regulations?! on the prescribed form (available on the SACSSP’s website or online), and
the once-off registration fee must be paid in full.

If he or she meets the criteria as set out in the Regulations, he or she must at the same
time complete FORM RR.5B in full (including all Annexures) and submit with the
application for registration (see paragraph 5.2.2).

Conditions that apply while exempted from the payment of annual fees.

A social service professional who has been exempted from the payment of annual fees is
not allowed as contemplated in regulation 3(d) to practice the profession he or she is
registered in any form while being exempted from the payment of annual fees. This is a
safeguard to avoid having those people who applied for exemption due unemployment to
continue practising. In this regard:

The Practice Card will indicate non-practising for the above reasons. However, a new
Practice Card will be issued when a social service professional who has been exempted
from paying annual fees re-enters the profession.

A social service professional who has been exempted from paying annual fees remains
in good standing and registered with the SACSSP with the same status as a person who
has paid his or annual fees. Thus, the provisions of the Social Service Professions Act
110 of 1978 as well as the Regulations and Rules thereto continues to apply to the
registered social service professional.

1 Regulations regarding the registration of social workers (Government Notice No. R. 101 published in Government Gazette No. 34020 of 18 February 2011);
Regulations regarding the registration of social auxiliary workers and the holding of disciplinary inquiries (Government Notice No. R. 103 published in Government

Gazette No. 34020 of 18 February 2011); and Regulations for child and youth care workers, auxiliary child and youth care workers and student child and youth care
workers (Government Notice No. 838 published in Government Gazette No. 38135 of 31 October 2014)
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The exemption from the payment of annual fees is only valid for the specific financial year
following the date of approval of application, and a new application must be submitted
annually using the form FORM RR.5B, should the reasons for his or her application
continue to exist by 1 December for the continued exemption from payment of annual
fees for the following financial year to be considered so as to remain registered and in
good standing with the SACSSP.

In the case where a registered social service professional gets full-time or part-time
employed, inclusive of being self-employed, as a social auxiliary worker, child and youth
care worker and/or auxiliary child and youth care worker during the financial year that he
or she was exempted from the payment of annual fees, the exemption falls away within
30 days after the date of employment, and he or she is required in terms of regulation

3(d) of the Reqgulations:
(a) toinform the SACSSP that he or she will be re-entering into the profession (it is

recommended that this be done as soon as he or she receives and signs an offer of
employment);

(b) and pay within 30 days after the first date of such employment the outstanding
annual fees calculated pro-rata for remainder of that financial year (please contact
the SACSSP for the pro-rata amount)

Upon receipt of the notification and payment of the pro-rata annual fee as required in
terms of regulation 3, the SACSSP will issue a receipt and a Practice Card indicating that
he or she is a practising social service professional.

IMPORTANT NOTE: Employers of social service professionals

Employers’ attention is drawn to the following in relation to registered unemployed social
workers, social auxiliary workers, child and youth care workers and auxiliary child and
youth care workers (social service professionals) who have been exempted from the
payment of annual fees in terms of regulation 3(b) of the Regulations relating to the fees
payable by social workers, child and youth care workers, social auxiliary workers,
auxiliary child and youth care workers, student social workers and student child and
youth care workers.

An unemployed social service professional who has been exempted from the payment of
annual fees:
(@) Is still a registered social service professional with the SACSSP in terms of sections

17, 18 and 18A of the Social Service Professions Act 110 of 1978 and is in good
standing as such.

(b) Will not be able to nor should he or she be required to provide proof (receipt) of
payment of annual fees, as he or she has been exempted from such payment. The
letter granting such exemption for a financial year has equal status in terms of his or
her registration status and good standing as a receipt of payment of annual fees (for
those not exempted).

(c) Will have a practice card indicating non-practising for the purpose of regulation 3(d)
of the Regulations, which will be replaced with new practice card upon re-entry into
his or her profession as a registered social service professional.

(d) Isrequired in terms of regulation 3(d) of the Regulations to inform the SACSSP in
writing of his or her re-entry into the profession he or she is registered for, and pay
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within 30 days after the first day of such employment the outstanding annual fees
calculated pro-rata for remainder of that financial year, upon which the SACSSP will
issue a receipt and a revised Practice Card.

Employers’ cooperation in this regard is appreciated.

SACSSP additional support to unemployed social service professionals
The SACSSP has also been providing the following “additional” support that may benefit
unemployed social service professionals.

Unemployed social service professionals can advertise on some of the SACSSP’s
platforms that they are looking for employment. The Rate Card indicates:
(&) Social service professionals registered with the SACSSP who are unemployed or not

employed in the professional capacity that they are registered for, qualify for one
FREE advertisement on the SACSSP’s Facebook page (option F2 on Rate Card)
and one FREE small advertisement (text) in the eBulletin.

(b) A jobseeker who was not employed since his or her first free advertisement (above)
may request to advertise for FREE more than one time, provided that at least 6
weeks lapse between advertisements, and up to a maximum of four free
advertisements per calendar year.

(c) This option does not apply to jobseekers who are already employed as a social
service professional, but who seek other work opportunities.

Please note that the provisions in this General Notice do_not apply to:
A registered professional who does not practice the profession because of health
reasons. An application needs to be made in the form FORM RR.5A: Regulations 3(b).

A registered professional who is not practising his or her profession but wishes to remain
registered with the SACSSP. An application needs to be made in the form FORM RR.5C:
Regulations 3(c).

A registered professional who has attained the age of 65 years. An application needs to
be made in the form FORM RR.4: Regulation 3(a).

Unemployed social workers, social auxiliary workers, child and youth care workers and
auxiliary child and youth care workers who meet the requirements in terms of regulation
3(b) of the Regulations are reminded that their applications for the exemption from paying
annual fees for the 2023/2024 financial year must be submitted to the SACSSP by 1
November 2022, but not later than 30 November 2022 in the form of FORM RR.5B and
that late applications will not be considered.

ISSUED BY: REGISTRAR, Ms Langi LC Malamba
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